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Norm-Based Research 

 ISS STOXX’s Norm-Based Research solution is designed to enable institutional investors to support 
their investment strategies by providing assessments of corporate involvement in alleged or verified 
failures to respect established norms on human rights, labor standards, environmental protection, 
and corruption set out in authoritative standards on Responsible Business Conduct. Norm-Based 
Research has its methodological foundation in expectations for Responsible Business Conduct set 
forth in core normative frameworks, including the Principles of the UN Global Compact, the OECD 
Guidelines for Multinational Enterprises on Responsible Business Conduct, and the UN Guiding 
Principles for Business and Human Rights, and are supplemented by the United Nations Sustainable 
Development Goals. The normative framework underpinning the scope of Norm-Based Research is 
dynamic. When reviewing whether an allegation is linked to established standards for Responsible 
Business Conduct, Norm-Based Research considers the maturity of the standards themselves and 
the maturity of the specific expectations these raise for businesses. 

Corporate controversies are identified by evaluating allegations that companies fail to abide by norms 
as set out in the relevant normative frameworks. Only allegations deemed credible are researched. 
Research and dialogue with companies and stakeholders seek to validate facts, confirm relevant 
standards and expectations, and identify measures taken by companies to prevent or mitigate 
potential or actual impacts. Through this exchange, Norm-Based Research aims to dismiss unfounded 
allegations or allegations that have been adequately addressed. 

Outputs 

The analysis results are categorized and presented as Scores, Signals, and Key Indicators, which are 
designed to be consistently applicable. The Scores follow a 1-10 numeric scale, and the Signals follow 
a traffic-light system of Green-Amber-Red. In addition, clients are provided with Key Indicators 
(Severity, Remediation, and Verification) and data points that allow for additional granularity to further 
customize results. Severity provides a measure of the reported actual or potential impact a reported 
allegation may have on society or the environment, considering the degree of corporate involvement. 
Remediation presents the status of efforts by a company to address the allegation. Verification 
contextualizes the status and prospective review by an authoritative body of a complaint raised by 
stakeholders against a company. 

The final output of Norm-Based Research consists of a research report detailing the corporate 
controversy in a descriptive manner, accompanied by scores, signals, data points, and indicators. The 
scores, ranging from 1-10, represent a combination of qualitative research results aggregated in a 
numerical score according to the Norm-Based Research methodology. Norm-Based Research reports 
thus provide a qualitative assessment of a company’s involvement in controversies and its overall 
capability to identify, prevent, and mitigate actual and potential adverse impacts on society and/or the 
environment. 
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https://www.unglobalcompact.org/what-is-gc/mission/principles
https://www.oecd.org/en/publications/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_81f92357-en.html
https://www.oecd.org/en/publications/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_81f92357-en.html
https://www.ohchr.org/documents/publications/GuidingprinciplesBusinesshr_eN.pdf
https://www.ohchr.org/documents/publications/GuidingprinciplesBusinesshr_eN.pdf
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
https://www.un.org/sustainabledevelopment/sustainable-development-goals/
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Research Process 

Norm-Based Research assessments are updated when information on significant developments is 
obtained through the systematic monitoring of news and stakeholder sources, or through dialogue 
with a company and stakeholders. In the absence of case developments, Norm-Based Research aims 
to review and update the most significant assessments annually. The Norm-Based Research process 
can be broken down as follows: 

• Data collection: Qualitative data collection is carried out, looking for allegations of corporate 
involvement in failures to respect international norms and standards. Near-real time data is 
collected from tens of thousands of traditional media, social media, and stakeholder publications 
globally through a combination of AI and manually set filters, and processed by a team of 
dedicated news analysts. The data collected during this process is of a qualitative nature. 

• Research and dialogue: Research includes fact-finding dialogue with companies and 
stakeholders. Reports are drafted by thematic experts. 

• Quality assurance: Assessments undergo a thorough internal peer review, and significant 
assessment changes are reviewed by a group of senior analysts. 

• Data validation: Companies receive draft reports for Amber and Red signals prior to publication, 
and are offered an opportunity to review, confirm, or supplement the facts presented. 

• Final report: A final report with the analysis results is published. 

Use of Estimated Data 

Norm-Based Research does not incorporate estimated data. The research process is incident-driven 
and relies on stakeholder allegations, that is, reported data. In the absence of allegations, there is no 
trigger for research. Once allegations are identified, they are evaluated as described above. 
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sales@iss-stoxx.com 
iss-stoxx.com 

ISS STOXX delivers world-class research, data, and technology solutions that empower 
capital market participants to pursue their visions with confidence. Our expertise spans 
indices, corporate governance, sustainability, cyber risk, and fund intelligence, giving 
clients the tools they need to uncover opportunities, manage risks, and navigate evolving 
regulations. We are made up of 4,000 professionals operating across 20 countries and 
serving approximately 5,000 clients, including many of the world’s leading institutional 
investors. Our scale and reach give us deep market knowledge, while our innovative 
methodologies allow us to offer our clients tailored insights that drive impact and 
success.    

ISS STOXX Sustainability enables investors to develop and integrate responsible 
investing policies and practices, engage on responsible investment issues, and monitor 
portfolio company practices through screening solutions. It also provides climate data, 
analytics, and advisory services to help financial market participants understand, 
measure, and act on climate-related risks across all asset classes. In addition, our 
Sustainability solutions cover corporate and country research and ratings enabling its 
clients to identify material social and environmental risks and opportunities. 
Sustainability solutions are provided by Institutional Shareholder Services Inc., an 
investment adviser registered under the U.S. Investment Advisers Act of 1940.  

This report and all of the information contained in it, including without limitation all text, 
data, graphs and charts, is the property of ISS STOXX GmbH (“ISS STOXX”) and/or its 
licensors and is provided for informational purposes only. The information may not be 
modified, reverse-engineered, reproduced or disseminated, in whole or in part, without 
prior written permission from ISS STOXX.   

The user of this report assumes all risks of any use that it may make or permit to be made 
of the information. While ISS STOXX exercised due care in compiling this report, ISS 
STOXX makes no express or implied warranties or representations with respect to the 
information in, or any results to be obtained by the use of, the report.    

The Information has not been submitted to, nor received approval from, the United 
States Securities and Exchange Commission or any other regulatory body. None of the 
Information is intended to constitute an offer, solicitation or advice to buy or sell 
securities nor is it intended to solicit votes or proxies.       

ISS STOXX Sustainability solutions are provided by Institutional Shareholder Services 
Inc., a U.S. registered investment adviser.  

©2026 ISS STOXX and/or its subsidiaries. All rights reserved.   
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