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Introduction 

ISS STOXX (referred to in this policy as “ISS”) has more than 40 years of experience working with 
institutional investors, companies, and other stakeholders globally providing corporate governance 
and responsible investment solutions that help investors manage environmental, social, and 
governance risks and seize investment opportunities. As a global company active in the financial 
markets, we are focused on building long-term growth and increasing the value of the services 
provided to our clients by placing quality and sustainability at the core of our organization, products, 
and business solutions. We take seriously our responsibility to our stakeholders, including our 
employees and the communities and environment in which we work and live, therefore we are 
committed to providing the necessary resources to enable the implementation of this policy. 

Scope 

This policy sets forth principles that apply globally across all ISS operations and subsidiaries. The 
implementation of these principles may sometimes vary based on local market regulations or 
conditions.  

People 

At ISS, we respect diversity of skills, thoughts and experiences and work toward the development of 
a culture of equal opportunities that values collaboration, integrity, and flexibility. We promote a 
work environment that is safe, healthy, respectful, and non-discriminatory. We endeavour to 
promote employment security and conduct responsible workforce planning and restructuring when 
necessary. We see our unique attributes as an opportunity to create a positive work environment. We 
encourage collaboration to respond to global challenges as our story is written by our people and we 
lead by example. ISS invests in human capital and fosters professional and personal development. 
We respect one another's perspectives, seek ideas and inputs, and celebrate the unique 
perspectives and contributions that we each bring to ISS STOXX. While ours is a global company 
operating in oSices across the globe, we respect local time zones and working hours as much as 
possible. We are committed to conducting our business in compliance with all applicable workplace 
health and safety laws and regulations as well as providing opportunities to our employees to 
improve their work-life balance. We respect and support all internationally recognized human rights 
as articulated in the United Nations Universal Declaration of Human Rights, as well as the core 
standards of the ILO Declaration on Fundamental Principles and Rights at Work; and are committed 
to avoiding complicity in any human rights abuses. We support and encourage the development of 
our people for a deeper understanding and responsiveness to ethical, social, and environmental 
issues as they relate to our business. 
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Environment 

ISS aims to minimize our environmental footprint throughout our operations. We are committed to 
conducting our business in compliance with applicable environmental laws and regulations. Our 
approach to sustainability seeks to minimize our environmental impact, including by reducing CO2 
emissions and managing waste. We endeavor to increase energy from renewable sources in our own 
operations, reduce the carbon footprint of our data centers and business travel, and improve waste 
reduction and recycling. We further strive to increase employee awareness regarding environmental 
issues encouraging responsible behavior at the corporate and individual levels.  

Responsible Business Operation 

We aim to live up to our values of Integrity, Collaboration, Empowerment, Flexibility, Diversity, and 
Clients, and our work is guided by the principle of “doing the right thing.” We strive to deliver high-
quality solutions to clients and accurate research, analysis, and data services. Our business 
practices are guided by our General Code of Conduct and are designed to adhere to high standards 
of integrity with regard to bribery, corruption, conflicts of interest, antitrust, information and data 
security, and whistleblowing procedures. We treat our suppliers fairly and strive to create long-term 
partnerships. We are working on integrating sustainability principles into our procurement processes 
and encouraging our suppliers to comply with all legal social and environmental requirements.  

Policy Governance 

In order to promote the implementation of this policy, we have established supporting structures and 
responsibilities. Our Executive Leadership Team has set up a Corporate Responsibility (CR) Team 
that oversees the development and implementation of a company-wide corporate sustainability 
strategy. Our CR Council, consisting of various members of the ISS Leadership team as well as the 
Global CR Manager who leads the CR Team, will coordinate, prioritize and approve ISS’ CR strategy 
and philosophy as well as review periodically this policy (at least on an annual basis). 

Reporting Channel 

The success of the application of this policy is a joint eSort. Therefore, all employees are encouraged 
to provide feedback on new ideas as well as report deviations from the policy. The channel to report 
concerns relating to the implementation of this policy is via email to cr@iss-stoxx.com. All internal 
communications made via this channel will be responded to in a timely manner.   
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Appendix 

Document Version Management 

VERSION DATE CHANGES CHANGED BY REVIEWED BY SIGNED BY 

1.0 March 2026 Initial policy CR team CORE Council ISS STOXX 
Board 
 

      

Table 1: Document Versions 
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cr@iss-stoxx.com 
iss-stoxx.com 

ISS STOXX delivers world-class research, data, and technology solutions that empower 
capital market participants to pursue their visions with confidence. Our expertise spans 
indices, corporate governance, sustainability, cyber risk, and fund intelligence, giving 
clients the tools they need to uncover opportunities, manage risks, and navigate evolving 
regulations. We are made up of 4,000 professionals operating across 20 countries and 
serving approximately 5,000 clients, including many of the world’s leading institutional 
investors. Our scale and reach give us deep market knowledge, while our innovative 
methodologies allow us to oHer our clients tailored insights that drive impact and success.   

This document and all of the information contained in it is the property of ISS STOXX GmbH 
group of companies and is provided for informational purposes only.  The information may 
not be reproduced or redisseminated in whole or in part without prior written permission of 
ISS STOXX. ISS STOXX makes no express or implied warranties or representations with 
respect to the information. All statistics referenced to in this document are approximate 
and updated on an annual basis and, unless otherwise noted, relate to the year ending 
December 31, 2025.  

©2026 ISS STOXX and/or its subsidiaries. All rights reserved.  


