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  Complaints Data  
Details regarding monthly complaints received by 
Institutional Shareholder Services India Pvt Limited 
under SEBI circular SEBI/HO/IMD/IMD-II 
CIS/P/CIR/2021/0685 dated December 13, 2021.  
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Data for the Month Ending - October 2025 

SR. NO. RECEIVED FROM PENDING AT THE 
END OF LAST 
MONTH 

RECEIVED RESOLVED* TOTAL PENDING# PENDING 
COMPLAINTS > 3 
MONTHS 

AVERAGE 
RESOLUTION 
TIME^ (IN DAYS) 

1 Directly from 
Investors 

0 0 0 0 0 n.a. 

2 SEBI (SCORES) 0 0 0 0 0 n.a. 

3 Other Sources (if 
any) 

0 0 0 0 0 n.a. 

  Grand Total 0 0 0 0 0 n.a. 

 
^ Average Resolution time is the sum total of time taken to resolve each complaint in days, in the current month divided by total number of complaints 
resolved in the current month. 
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Trend of Monthly Disposal of Complaints 

SR. NO. MONTH CARRIED FORWARD 
FROM PREVIOUS MONTH 

RECEIVED RESOLVED* PENDING# 

1 Jan-25 0 0 0 0 

2 Feb-25 0 0 0 0 

3 Mar-25 0 0 0 0 

4 Apr-25 0 0 0 0 

5 May-25 0 0 0 0 

6 June-25 0 0 0 0 

7 July-25 0 0 0 0 

8 Aug-25 0 0 0 0 

9 Sep-25 0 0 0 0 

10 Oct-25 0 0 0 0 

 
*Inclusive of complaints of previous months resolved in the current month. 

 #Inclusive of complaints pending as on the last day of the month. 
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Trend of Annual Disposal of Complaints 

SR. NO. YEAR CARRIED FORWARD 
FROM PREVIOUS YEAR 

RECEIVED RESOLVED* PENDING# 

1 2023 0 0 0 0 

2 2024 0 0 0 0 

3 2025 0 0 0 0 

  Grand Total 0 0 0 0 

 
*Inclusive of complaints of previous months resolved in the current year. 

#Inclusive of complaints pending as on the last day of the year. 
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sales@iss-stoxx.com 
iss-stoxx.com 

ISS STOXX delivers world-class research, data, and technology solutions that empower capital market participants to pursue their 
visions with confidence. Our expertise spans indices, corporate governance, sustainability, cyber risk, and fund intelligence, giving 
clients the tools they need to uncover opportunities, manage risks, and navigate evolving regulations. We are made up of 4,000 
professionals operating across 20 countries and serving approximately 5,000 clients, including many of the world’s leading institutional 
investors. Our scale and reach give us deep market knowledge, while our innovative methodologies allow us to offer our clients tailored 
insights that drive impact and success.   

This document and all of the information contained in it is the property of the ISS STOXX GmbH group of companies and is provided for 
informational purposes only. The information may not be reproduced or redisseminated in whole or in part without prior written 
permission of ISS STOXX. ISS STOXX makes no express or implied warranties or representations with respect to the information. All 
statistics referenced to in this document are approximate and updated on an annual basis and, unless otherwise noted, relate to the 
year ending December 31, 2025.  

©2026 ISS STOXX and/or its subsidiaries. All rights reserved. 
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