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1 Out of the 6 CCPA Right to Access requests, no data was found for any of the data subjects. 

2 We received 890 Requests to delete, but only 9 were verified and 881 unverified. Out of the verified request, data was found and deleted for only 1 request.  
3 Data was found for only 1 Opt-out request and actioned.  
4 We received 8 Right to Limit Use requests, and only 1 was found and actioned.  

Request Type Number 
Received 

Number Complied 
With (in whole/in 

part) 

Number 
denied 

Mean 
Number 
of Days 

to 
Complete 

Median 
Number of 

Days to 
Complete 

Requests to Know/Access  6 01 0 42 43 

Requests to Delete 890 12 0 17 17 

Requests to Opt-Out of Sale or 
Sharing 

130 13 0 17 17 

Requests to Limit Use and 
Disclosure of Sensitive Personal 
Information 

8 14 0 17 17 


